Keenan TPA Benefits

Member Portal

Get ready to experience something new!

Effective July 1, 2024, Fire Risk Management Services members can access the
Keenan TPA Benefits Member Portal @ https://TPABenefits.keenan.com.

Features Include:
“ Review Eligibility, Benefits & Claims
< View and Print Explanation of Benefits (EOBs) & ID Cards
% Access Provider Search Sites

Registration is easy! Access https://TPABenefits.keenan.com and click
"Register for a new account”. For registration or login questions, call

Keenan's Member Advocacy Call Center at 877-313-1335.

We Are Paperless!

Keenan does not mail paper EOBs. Log into the portal to view
and print your EOBs for claims with a date of service after
7/1/2024.
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